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Finding work can be difficult no matter what line of work you are in. Although the internet may provide a fast and easy system of finding
available or advertised jobs through popular search engines, attaining these jobs is a completely different matter. Applying for jobs can be quite
a lengthy and time consuming process and sometimes companies may not even contact applicants to inform them why they were unsuccessful,
or simply to thank them for their time and interest in the position. This can make jobseekers frustrated and can contribute to lowering their
confidence. They may furthermore start to doubt themselves or the possibility of them ever finding work. Naturally, a jobseeker may even start

to feel exhausted or shattered after continuous rejection.

This Tip Sheet can assist you with supporting your Jobseeker building their confidence towards looking for successful employment outcome.

WHAT COULD YOUR JOBSEEKER BE DOING INEFFECTIVELY?

P Not utilising all available means of job hunting. The young
generation of today are so connected and accustomed to using
the internet for everything they do that they may forget to
apply for work the old fashioned way. Encourage jobseekers to
look for ads in local newspapers and to submit their resumes in
person. By doing so they are allowing an opportunity to
introduce themselves and are demonstrating initiative.

® Not selling themselves. It is normal to be nervous in an
interview and sometimes it might sound arrogant or smug to
boast about your strengths or abilities to your potential
employee. However, this is sometimes necessary. If your
jobseeker wants to stand out from all other applicants, they

need to sell themselves in the interview and in their application.

Confidence is a good way to demonstrate their can-do attitude.
Even if they are not sure of their abilities, if they show
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confidence in themselves, they will show determination and an
effort to try.

Not being prepared for phone calls/ not having phone
etiquette. It is important to know how to answer your phone in
a professional and polite manner. If your jobseeker is expecting
phone calls from the potential employer, make sure they
introduce themselves properly. Rather than answering the
phone with “hello” saying: “Good Afternoon John Smith
speaking.” Make sure they are upholding good manners; i.e.;
Instead of “what” they say “Pardon me or excuse me”, and
instead of ending the call with “see ya” they say “Thank you for
your call”, or “l appreciate your call” or “have a good day”.

Not being ready for interviews. Sometimes your jobseeker
might receive an unexpected phone interview. They should be
preparing to answer any questions relevant to the position they
are applying for and&fi@ exactly what they have placed on
their resume.



http://www.pureinsights.com.au/
mailto:info@pureinsights.com.au

¥ Not believing in themselves. Sometimes jobseekers might
not be trying hard enough and they may convince
themselves that they are too busy to apply for work, or that
they probably won't get the job even if they applied. This is a
common way of protecting their ego because it eliminates
the possibility of any rejection. However, if they don’t apply,
they will never be able to get the position.

KEYS STEPS TO HELP BUILD YOUR JOBSEEKER'S CONFIDENCE

1.

>

-

W  www.pureinsights.com.au

Simply identify any errors in the way they apply for work in a
supportive manner. Sometimes all they need is a little guidance.
Showing them how they can improve their chances of attaining
a job may make a big difference. This can be as simple as
editing/updating their resume or showing them how to broaden
their job search by not sticking to one site.

Encourage them to see a careers advisor to make sure they are
exploring all avenues of their career. A career advisor might
even suggest other pathways they might be able to take that
will help them get experience in the field.

If they can’t find work due to lack of experience encourage them
to volunteer while they are looking for work. This way they can
develop new skills and even make new connections in the field
they are interested in. The more experience they have the more
confidence they will develop.
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Try and change their perspective. By helping your jobseeker
focus on what they are looking for and by encouraging positive
attitudes you will help them build self-confidence. Show them
that you believe in them and they will learn to believe in
themselves too. Try to get them to envision themselves in a role
and help them aspire to achieve this dream.

Help them identify what they want. Some jobseekers don’t even
know what type of job they are looking for. Get them to write a
list of the types of jobs they would like to have and what skills
they are good at. It might even help to know what jobs they
definitely don’t want. This will narrow their job search and help
them focus on ways they can improve skills to better suit a
desired job.

Remind your jobseeker of their strengths and past victories. If
they have lost confidence in themselves, reinforce their abilities
by focusing on positives such as their ability to score interviews
in the past, a tertiary education, employment history and the
experiences they gain there.

Encourage job seekers to get feedback. If they apply for a job
and don’t get a reply or if they attend an interview and are
unsuccessful get them to give the company a friendly call and
ask for feedback. This will show them where they went wrong
and will help them improve in the future. Knowing what not to

do will help improve 'obseeker confidence just as much as
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